
The Public Organization “International Association of Carriers and Bus Stations” is an association uniting all 
participants in Ukraine’s passenger bus transportation market—carriers, bus stations, authorities, online aggregators, 
and international representatives. 

Our goal is to improve the functioning of the bus transportation market by establishing competitive conditions in line 
with European standards and clear legislation. 

1 Representing our members’ interests 
and defending their rights before the 
relevant state and local government 
bodies. 

2 Participating in the development and 
improvement of legislative and regulatory 
acts governing bus passenger 
transportation in Ukraine. 

3 Collaborating with authorities to enhance 
the legal framework and create equal 
competitive conditions in the market. 

4 Cooperating with international 
organizations to implement EU 
regulations and directives. 

5 Providing legal and advisory assistance 
to our members. 

6 Organizing and hosting forums, strategy 
sessions, and meetings with representatives 
of ministries and Verkhovna Rada of Ukraine 
committees and interacting with state 
regulatory agencies. 



IACBS has become a platform for 
communication between 
government and business, bus 
stations and carriers, paving the 
way for innovative approaches to 

passenger transportation. 

The very first Ukrainian web 
portal, mapa.net.ua, was 

created for identifying illegal 
carriers — with verification 
carried out via Diia.
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Our team has developed: 

a global concept for reforming passenger transportation and adapting it to EU 
legislation; 

amendments to the Rules for the provision of passenger road transport services (CMU 
Resolution 176) aimed at creating a List of bus stations and preventing the operation of 
illegal stations; 

amendments to harmonize the powers of Ukrtransbezpeka regarding the List of Bus 
Stations (by amending the Regulation on the State Service of Ukraine for Transport 
Safety – CMU Resolution 103). 

As a result of numerous working meetings and consultations, we 
successfully initiated the consideration of draft law No. 4560 
committee — aimed at aligning relevant legislation with EU 
standards.

Our work on increasing the liability of illegal carriers also spurred the 
registration of draft law No. 11025 in a Verkhovna Rada of Ukraine, 
designed to strengthen penalties for violations of passenger 
transportation procedures and counteract illegal services. 

IACBS and Legislative Activities 



• Ministry for Development of Communities 
and Territories of Ukraine,

• Ministry of Economy of Ukraine,
• Ministry of Social Policy of Ukraine,
• Ministry of Veterans Affairs of Ukraine,

• Ministry of Digital Transformation of Ukraine,
• State Service of Ukraine for Transport Safety,
• State Agency for the Restoration and Development of 

Infrastructure of Ukraine
• Recovery and Reform Support Team �RST� at the Ministry 

of Infrastructure of Ukraine. 

• the Committee on Transport and Infrastructure of the Verkhovna Rada, 
• the Committee on Finance, Taxation, and Customs Policy of the Verkhovna Rada, 

the Committee on Law Enforcement of the Verkhovna Rada of Ukraine.

IACBS initiated the digitalization of targeted compensation for privileged passenger 
transportation in the Poltava region. A beneficiary account, smart card, and digital process—from 
ticket purchase to compensation—are currently under development. 

Furthermore, IACBS collaborates with local governments to strengthen oversight of passenger 
transportation legislation and to develop draft regulatory acts: 

• Kyiv City State Administration,
• Kyiv Regional State Administration, 
• Mukachevo City Council, etc. 

IACBS and the Authorities  

Cooperation with Legislative Bodies: 

We have established a close cooperation with key central executive bodies, including: 



Our unique web portal lets you check whether a bus is legal, 
report an illegal carrier (this information is automatically forwarded 
to regional departments of the State Service of Ukraine for 
Transport Safety), and write a review of your trip — to build the 
most reliable rating of carriers. 

The system is integrated with the databases of Ukrtransbezpeka 
and the Ministry of Internal Affairs. Once verified via Diia (or through 
a Google account, email, or phone number), anyone can check 
any vehicle. 

A real-time, interactive map of Ukraine displays lists of legal bus 
stations by region, analytics on the numbers of legal and illegal 
carriers, and estimates how much tax revenue is lost in each region. 
The map is updated in real time depending on the data collection.

IACBS web portal 
mapa.net.ua

illegal


